MATTIAZZI

ITALY

S. Giovanni al Natisone

WARRANTY

All wooden frames of Mattiazzi collections
are guaranteed for

2 YEARS

Warranty statement applicable to all products

The warranty period runs from the date of commercial invoice and applies only to original purchasers who
acquire their products brand new from Mattiazzi.

During the applicable warranty period, Mattiazzi will, as its sole obligation, repair or replace (at its option) any
product, part or component covered by this warranty and sold after the effective date of this warranty, which
fails under normal use as a result of a defect and/or lack of conformity in material or workmanship. Mattiazzi
will repair or replace the affected product, part or component with a comparable product, part or component.
A claim under this warranty must be made during the applicable warranty period and for a product, part or
component to be eligible for coverage under this warranty it must have been installed, used and maintained
properly.

Any modification of the original product voids the warranty and Mattiazzi does not warrant the performance of
the product when used in combination with anything other than original Mattiazzi product.

This document describes all of the warranties given with respect to the company’s products and services.
Mattiazzi and its subsidiaries disclaim any other conventional warranty whether express or implied or otherwise
in relation to the products.

Mattiazzi's warranty does not cover:

o defect or failure resulting from normal wear and tear;

e the matching of the colours, grains or textures of natural materials;

e defects resulting from any improper use not in compliance with the proper one;
e the purchaser’s own fabrics (COM) or any other purchaser’s supplied materials;

In addition, the following features of natural materials are not considered defects and would not be dealt with
under warranty:

e changes in wood colour due to ageing or exposure to light;

e natural variations in wood grain or figure or the presence of character marks;

e marks, scars or wrinkles occurring in leather;

Mattiazzi does not guarantee products that are exposed to extreme environmental conditions or that have
been subject to improper storage.
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