FOUR HANDS

Four Hands Warranty: We do not publish a warranty and each damage or defective claim is
reviewed on a case-by-case basis. Generally, we will warranty our product for 1 year from invoice
date against any product quality or defective issue depending upon review of the problem and
the environment in which the item resides. Any damages incurred by freight, needs to be
reported within 7-10 business days. Please be advised that our product is not designed for
hospitality or contract use. If our product is placed in commercial settings, the warranty
becomes null & void. In regards to furniture receiving costs, those costs are to be incurred by
the customer and will not be reimbursed by Four Hands.

Any warranty does not cover problems that arise from: (i) accident or neglect by Customer or
any third party; (ii) any third party items with which the Product is used or other causes beyond
Four Hands' control; (iii) installation, operation, or use not in accordance with Four Hands'
instructions or applicable documentation; (iv) use in an environment, in a manner, or for a
purpose for which the Product was not designed; (v) modification, alteration, or repair by
anyone other than Four Hands or its authorized representatives; or (vi) causes attributable to
normal wear and tear. Other than the warranties set forth in these TOS, and to the maximum
extent permitted by applicable law, Four Hands and Affiliates, and their Providers: (i) make no
other express warranties; (ii) disclaim all implied warranties, including merchantability, fitness for
a particular purpose, title, and non-infringement; and (iii) disclaim any warranty arising by
statute, operation of law, course of dealing or performance, or usage of trade.



