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  GLASSWERKS
      8600 Rheem Ave. South Gate, CA 90280

Ph:(888) 789-7810 | Fax: (888) 789-7820

Date:

Customer Name:

Project Name:

Project Address:

Order #s:

Glasswerks’ warrants its heat-treated glass when used in accordance with standard industry technical service bulletins and other 
written instructions, applicable building codes and regulations, standard industry practices (including without limitation, framing 
manufacturer installation instructions and proper glazing installation techniques found in the National Glass Association Glazing and 
Sealant Manual, (as they may be modified from time to time), its heat-treated glass products (the “Products” and each a “Product”) 
will conform to the following: 

I. ASTM C 1048 Standard Specification for Heat Treated Glass, Kind HS, Kind FT, Coated and Uncoated – and GANA
Engineering Standards:

II. comply with ANSI Z97.1 (current version) and CPSC CFR 1201 (applicable only to fully-tempered glass with logo); and
III. be free from material manufacturing defects.

DISCLAIMERS, EXCLUSIONS, LIMITATIONS, AND ADDITIONAL TERMS AND CONDITIONS

APPLICABLE TO GLASSWERKS’ LIMITED WARRANTY

This Limited warranty shall continue for a period of five (5) years (the “Limited Warranty Period”) from date of manufacture. 
This Limited Warranty does not cover qualities or characteristics which are considered acceptable under the applicable ASTM 
Standard(s) in effect at the time of purchase. This Limited Warranty shall be subjected by the determination of the original purchaser 
of the products (the “Customer”) that the product(s) purchased by the Customer is suitable for and compatible with the Customer’s 
intended use, and such determination shall be the sole responsibility of the Customer.  

If the Glasswerks’ heat-treated product is found and verified by Glasswerks to be defective under the Limited warranty standard, 
Glasswerks will replace the damaged heat-treated glass without charge, FOB nearest shipping point to the place of installation, or at 
Glasswerks’ option, refund the original invoiced purchase price of the product. Glasswerks’ reserves the right to inspect, in the field, 
any Glasswerks’ product that is alleged to be defective. Glasswerks will not be liable for any other expenses, including but not 
limited to, removal of the defective glass, installation of replacement glass, any labor, materials, and /or any other damages, 
including incidental, indirect, special or consequential damages.  Further, the warranty for the replacement glass will be limited to 
the remainder of the warranty period for the original heat-treated glass.

To the extent any product is damaged, either directly or indirectly, as a result of any of the following or is otherwise subjected to any 
of the following, such Product is specifically excluded from coverage under this Limited Warranty; improper usage; improper use of 
cleaners, solvents, acids, alkalis or any other chemicals on or around finished Product; faulty building construction or design, glass 
breakage of any kind, whether spontaneous, accidental or from any other cause; Acts of God, including but not limited to 
hurricanes, flooding, earthquakes, or other types of natural disasters and/or abnormal weather conditions; negligent acts or 
omissions, or the misuse or abuse of the Product; improper installation; failure to comply with technical data sheets and other 
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written instructions applicable to building codes and regulations and standard industry practices; incompatibility with other coatings, 
sealants, gaskets, lubricants insulation or any other materials; normal wear and tear due to usage; and/or scratches or abrasions to 
the Product.   

 

The purchaser’s exclusive remedy is limited to the legal remedies described in Glasswerks Heat Treated Limited Warranty.  
Glasswerks’ will not be liable for any incidental or consequential damages of any kind.  Glasswerks Heat Treated Limited Warranty 
will be null and void in the event that full payment is not received for goods and services within the agreed upon terms of sale. 
GLASSWERKS MAKES NO OTHER WARRANTY, EITHER EXPRESS OR IMPLIED, REGARDING THE PRODUCT, 
INCLUDING, BUT NOT LIMITED TO, MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.  Glasswerks’       
Heat-Treated Glass Warranty may only be modified upon written approval of Glasswerks’ CEO, President of Vice President.   

 

Notice of a claim under Glasswerks’ Heat-Treated Glass Warranty must be provided to Glasswerks’ in writing within 30 days of 
discovery of the facts giving rise to the claim and to be directed to Glasswerks’ Corporate Office 8600 Rheem Ave.  

South Gate, CA  90280. 

 


