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HBF TEXTILES WARRANTY

Quality
Assurance

HBF Textiles' [fabrics and
goods] [textiles] are subject to
continuing guarantees filed
with the Federal Trade




fabrics. HBF Textiles does not
warrant, guarantee or
represent an exact match to
cuttings, memos or any
samples.

HBF Textiles makes no implied
warranties, including any
warranty of merchantability or
fitness for any particular
purpose. Except as expressly
provided in this warranty, HBF
Textiles is not responsible for
any damages, including,
consequential, punitive or
incidental damages.

All HBF Textiles are carefully
inspected and securely
packaged prior to shipment
from Hickory, NC. They are
accepted as such by the
carrier. Liability ceases as
shipments are delivered to the
transportation company. HBF
Textiles is not responsible for
damages incurred in transit or
storage. Before accepting
goods from the carrier, examine
the shipment carefully. If there
is any loss or visible damage to
the containers, insist that a
notation be made on the
delivery slip. Claims for
damage or loss must be filed
immediately with the carrier.

In case of concealed damage,
you are protected if a claim is
filed within five (5) days of



delivery. Other claims against
HBF Textiles for defects, errors
or shortages must be filed with
HBF Textiles in writing within
ten (10) days of delivery. Failure
to make such a claim shall
constitute full acceptance of
the yardage and waiver of all
defects, errors or shortages.

Please download and fill out
the claim form below and return
to services@hbftextiles.com.

Claim Form (https://res.cloudinary.com/hni-

corporation/image/upload/v1573741246/HBF %20Textiles/Warranty/ClaimForm.pdf)




