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Interra Collection Warranty 

Subject to the conditions stated below, Interra Designs (referred to as Interra throughout) 
warrants to the original purchaser and for the first installation that the equipment manufactured by it will 
be free from defects in material and workmanship.

5-Year limited warranty and product liability: For five (5) years from the date of shipping, for
all seating, tables, and accessories indoor as well as outdoor. During the 5-year warranty and product 
liability period, all parts are included at no cost. Labor is    included at no cost during the first year of the 
5-year warranty and product liability period.

If, within the warranty period as indicated above, any equipment shall be proved to 
Interra’s satisfaction to be so defective, such equipment shall be repaired or replaced at the option of 
Interra.

All warranty service for any equipment carried by Interra Designs must be approved by authorized Interra 
Collection distributor, Interra Designs, 1550 South Coast Highway # 202, Laguna Beach, CA 92651 
Phone: (949) 497 0277. The warranty shall not apply to equipment supplied or repaired by any party 
other than the distributor listed herein or to defects or damage caused by force majeure or other 
circumstances beyond Interra’s control, improper installation (unless installation was carried out by 
distributor listed herein), environmental conditions, improper operation, maintenance  or storage, or other 
than normal use or service. This warranty shall be void if any portion of the purchase price shall be due 
but unpaid in accordance with the terms pursuant to which the equipment was sold.
Except for the express warranties set forth above, Interra makes no warranties, implied or otherwise, and 
Interra specifically disclaim any implied warranty of merchantability of fitness for a particular purpose.

Limitations of liability: Repair or replacement of any defective equipment, or refund of the 
purchase price paid by the customer in the event Interra determines such equipment cannot be repaired 
or replaced, shall be the customer’s exclusive remedy for breach of 
the warranty for product defects, however caused, and in no case shall  Interra be liable for incidental, 
consequential, special or other damages, or loss of profits or revenues whether as a result of breach of 
contract or warranty, Interra's negligence, or otherwise. Interra shall have liability for any advise or 
assistance rendered by any party outside the scope of Pedrali’s/SCAB's/Alma's/Drigani's written 
specifications for the manufacture, operation or maintenance of the warranted equipment. COM/COL 
may stretch over time and will not be the fault of Interra as the fabric is not apart of the certified and 
tested fabric manufactures, accepted by Pedrali/SCAB/Alma/Drigani.

The warranty shall be in force from the date of shipping from Bergamo, Italy, unless registration has 
been activated by the end-user within 120 days from date of shipping from the factory or on the date of 
delivery. In which case the date of registration, confirmed and acknowledged by Interra Designs, Inc 
starts the warranty period.

For Warranty issues please reach out to: support@interradesigns.com or 949-497-0277




