
 

Y Design Group Warranty : Care & Maintenance 

 

 

Most products sold through Y Design Group are backed by a manufacturer warranty. Although Y Design 
Group does not itself warranty the products we sell, we do assist you in resolving issues during the 
warranty period. If you experience problems with any product you purchased that offers a manufacturer 
warranty, please contact our Contract Department. We will either facilitate a resolution or put you in 
contact with the manufacturer so that they might assist you directly. 
Keep in mind that Y Design Group and our suppliers are not liable for any indirect, special, consequential 
or incidental damages including, without limitation, lost profits or revenues, costs of replacement goods, 
loss or damage to goods or services arising out of the use or inability to use this site or any product 
purchased from Y Design Group, damages resulting from use of or reliance on the information present, 
even if Y Design Group or its suppliers have been advised of the possibility of such damages. 

 
*For specific product warranty please refer to the manufacturer’s website 
  
  
For Care & Maintenance we suggest only dusting product with a dry soft cloth, no use of cleansers or 
abrasive materials on product. 
 
 
Phone: 877.213.0325 
Email: Contract@ydesigngroup.com 
YDesign Group 

Lumens | YLighting | YLiving 

 
 

http://www.lumens.com/
http://www.ylighting.com/
http://www.yliving.com/

