BERNHARDT design

warranty

Bernhardt Design warrants its credenza/conference table furniture to be free from defects in material
and workmanship under normal use and service for a period of five years; all drawers, drawer guides and
hinges have lifetime guarantees. Power and communication components are warranted for one year.
Height adjustable mechanisms and bases are warranted for two years. All seating and tables have a five-
year warranty with the exception of guest and stacking chairs which are warranted for three years. The
warranty is only extended to the primary user and does not apply to abuse, ordinary wear and tear, or
damages resulting from accident, moving, alteration, or from extreme changes in temperature and

humidity.

Furniture in which defects in material and/or workmanship do occur will be repaired, or at the option of
Bernhardt Design, replaced and such repair or replacement shall be the customer’s sole and exclusive
remedy. Bernhardt shall not be responsible for any incidental or consequential damages, and any such
responsibility or warranty implied by law is expressly limited in duration to five years for credenzas

and tables and three years for seating from the date of purchase. This remedy is exclusive and non-
transferable, and Bernhardt does not authorize any person to create any other obligation or liability in

connection with this furniture.

Wood furniture is made of naturally variable raw materials. Differences in grain character and color among
wood species are naturally occurring and not within the control of the manufacturer nor considered
defects under this warranty. Some veneers characteristically darken when exposed to light; Bernhardt

Design is not responsible for color changes that occur over time.

Since manufacturers of upholstery materials do not guarantee their products for wearing, quality,
colorfastness, fabric shrinkage, or wrinkling and stretching, those properties are not covered under this
warranty. Leather hides may contain marks, scars, scratches or wrinkles considered by the tanneries to be
naturally inherent and acceptable characteristics. Bernhardt Design takes no responsibility for the size or

location of such marks.

Stretchers, which enhance the products durability for applications in high use public areas such as
restaurants, cafeterias, hotel/motel applications, training centers and other applications where chairs
would be subject to above normal movement and use, are available on selected exposed wood seating

products. Failure to add stretchers in these types of applications will void this warranty.



