
Customer name

ACK No.

Date

Limited Warranty
Lifetime products warranty.* 2 year workmanship warranty.**

TAB will provide the following warranty for products sold under this agreement:
Scope of Warranty.  TAB warrants to the original purchaser that the product sold by TAB under this agreement (the 
“Product”) will be free of defects in materials for the life of the product and free of defects in workmanship for two 
(2) years commencing thirty (30) days after the Product is shipped from TAB’s facility (the “Warranty Period”).  If
the Product is found by TAB to be defective in material and/or workmanship within the Warranty Period, TAB will
at its option either (i) repair the defective Product or part thereof, (ii) replace the defective Product or part thereof
or (iii) refund the purchase price of the defective Product or part thereof in the form of a credit applicable to future 
purchases.  The foregoing constitutes TAB’s sole obligation and customer’s sole remedy.  In the case of units or parts 
purchased by TAB from a third-party supplier, TAB’s obligation and customer’s sole remedy against TAB shall not 
exceed the settlement which TAB is able to obtain from its supplier.

Limitations.  OTHER THAN AS SET FORTH ABOVE, TAB SPECIFICALLY DISCLAIMS ALL EXPRESS AND IMPLIED 
WARRANTIES; INCLUDING BUT NOT LIMITED TO, WARRANTIES OF MERCHANTABILITY, WARRANTIES OF FITNESS 
FOR A PARTICULAR PURPOSE OR USE AND WARRANTIES FROM COURSE OF DEALING OR USAGE OF TRADE. 
IN NO EVENT SHALL TAB BE LIABLE FOR CONSEQUENTIAL, SPECIAL, INCIDENTAL, EXEMPLARY, PUNITIVE OR 
INDIRECT DAMAGES; INCLUDING BUT NOT LIMITED TO DAMAGE TO PROPERTY, LOSS OF PROFITS, LOSS OF 
REVENUE OR LOSS OF BUSINESS OPPORTUNITIES.  Furthermore, this limited warranty does not extend to any 
Product or parts thereof which have been damaged by misuse, abuse, neglect, accident, improper storage, unusual 
stress, improper maintenance, improper installation, faulty operation or other causes not arising from defects in 
materials or workmanship.

Claims Administration.  All warranty claims must be made in writing to TAB within the Warranty Period.  At TAB’s 
direction, customer shall make the defective Product or part available for inspection at customer facility, or return the 
defective Product or part thereof freight prepaid to the location designated by TAB for inspection and evaluation.  TAB 
shall not be obligated to evaluate any warranty claims made after the Warranty Period unless otherwise provided in 
any TAB Extended Maintenance Service Contract purchased by customer.

* Lifetime Warranty excludes all tambour doors and all electrical components, which carry a 1-year warranty.

** Products not installed by a TAB Certified Installer will receive a 1 Year Parts Warranty.


