
 

 

WARRANTY CERTIFICATE 

INDUSTRIAS SAN ISIDRO SL (iSimar) guaranties its products (metal chairs and 
tables) for two years from purchase date. Our warranty includes repairing or 
replacing any goods proved to be unusable due to poor materials, faulty design or 
poor manufacture without charge. Warranty also includes labor and shipping cost. 

THIS WARRANTY IS NOT VALID UNDER THE FOLLOWING 
CIRCUMSTANCES: 

1. When this certificate has been modified from original information. 
2. When improper maintenance or a failure to observe the operating 

instructions is proved 
3. When product has been used beyond its indicated use, it has been harmed, 

or when damage is the result of use of chemical or electrolytic action, etc. 
and so when harm is attributable to the user 

4. When product has been disassembled, modified or repaired for non 
authorized personnel by INDUSTRIAS SAN ISIDRO (iSimar) 

5. When damage is caused by normal wear and tear 
6. When claim is based on aesthetics and not on functionality 

No other verbal warranty or described in a different document is valid and will not 
be recognized by INDUSTRIAS SAN ISIDRO (iSimar). 

NOTE: In case of deviation of the certificate, client should reach to its supplier and 
present purchase invoice in order to expedite a new warranty certificate. 
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